APPLIED STUDIES

COURSES AND
CERTIFICATIONS

Jorleyn
Colmenares

BUSINESS ADMINISTRATOR
COMMUNITY MANAGER

WORK EXPERIENCE

BRANCH MANAGER, COMMUNITY
MANAGER.

Macchiato Café C.A 2016-2019

Tasks to be performed: customer service, inventory
control, personnel supervision, supplier management,
content creation for social networks, photo editing and
creation of creative and interactive videos

BARTENDER, COMMUNITY MANAGER.
Sargento Pimienta Café. 2018-2019

Tasks to be carried out: customer service, preparation
of drinks, management of social networks, content
creation, editing of live music videos for networks and
reservations.

STORE MANAGER.
Proteinpro y Proinn s.a 2019-2021

Tasks to be carried out: cash management, inventory
control, supplier management, entry and control of
invoices, deposits, customer service, personnel
supervision, food handling.

COMMUNITY MANAGER AND HUMAN
RESOURCES.

Dankorp Group. JANUARY/21-DECEMBER/21
Tasks to be carried out: Management of social networks,

design and promotion of the company, creation of
videos and posts, creator of exclusive content.



PERSONAL
INFORMATION

FREELANCING JOBS
COMMUNITY MANAGER

REDES SOCIALES

COMMUNITY MANAGER.
Koala Agency. JANUARY/22 MAY/[22

Tasks to be carried out: social media management,
monthly content creation, brand analysis, design, story
creation and advertising campaigns.

COMMUNITY MANAGER.
BUNGALOW 6.

Tasks to be carried out: social media management,
monthly content creation, design.

COMMUNITY MANAGER.
CLINICAI DENTAL MINAYA

Tasks to be carried out: social media management,
monthly content creation, design, advertising
campaigns.

SKILLS AND KNOWLEDGE

® Experience in costumer service.
* Excellent communication with the staff in charge.
* Management of social networks.
* Photography and network design.
* Strategies in social networks.

* Content creator.

* Design.

* Wordpress.

* Copywriter.

® Proactive.

® Responsible and punctual.

® Branding and visual identity

* Knowledge of problem solving.

® Good handling of work under pressur
® Fluency in advanced and conversatio
* Knowledge of cooking, cocktails and




